
The Thruway Authority wants to know your thoughts.  
Please take a brief survey at  

http://www.thruway.ny.gov/travelers/safety/index.html 
or scan the QR code below: 

 

ADDENDUM A 
NEW YORK STATE THRUWAY AUTHORITY 

AUTHORIZED TOWING & WINCHING RATES 
VEHICLES 10,000 LBS. AND UNDER 

MAXIMUM ALLOWABLE RATES – EFFECTIVE 6/1/16  
 

Division*  Service/Hook Up Fee Per Mile Fee* 
NY $80.00 $4.50 

Albany, Syracuse, Buffalo $70.00 $4.50 
Towing Mileage is calculated once the disabled vehi cle is in tow.  Towing rates include the appropriat e 

division Hook Up Fee plus $4.50 per mile to the des ired location specified by the customer.  
*Division Rates are determined by divisional bounda ries.   

 
Note: A flat fee of $250.00 for the use of a rotati ng flatbed may be charged if the vehicle is towed b ack to 
the firm’s shop.  Mileage may be added to this fee,  at the rates listed above, if the vehicle is towed  to a 
location other than the firm’s shop.  The operator must provide documentation for the need to have use d this 
equipment. 

ROADSIDE 
SERVICE 

 RATE 

Appropriate 
Division’s 

Service Fee Plus 
Fee for Services 

Provided  

Tire Change, Battery Boost or Lock Out Service - $1 0.00 additional charge 
for each service performed.  Fuel Deliveries - mini mum of 3 gallons of “mid-
grade” gasoline(89 octane)or diesel which shall be billed to the customer at 

posted retail price 

 
WINCHING 

RATE 

 
Appropriate 

Division Service 
Fee Plus Fee for 

time 

1 – 30 Minutes $50.00 

 
Each additional 15-minute period 

 
$25.00 

EXTENDED 
AREA 

SURCHARGE 
FEE 

This fee is 
charged with 

permission 
granted by the 
Authority for 

permanent, 
extended coverage 

by a firm in a 
specified 
location.   

The Appropriate Division Service Fee plus an additi onal $30.00 Extended Area 
Surcharge Fee for Roadside Service Calls 

 

FUEL 
SURCHARGE 

This fee may be 
implemented at 
the discretion 

of the Authority 
to offset high 

fuel prices 

Surcharge determined by the Authority may be implem ented and retracted by 
Authorized Personnel in the Authority’s Office of T raffic Management based 

on reasonable market conditions  

 
1.  Passenger car/light truck rates apply to any motor vehicle up to 10,000 lbs. gross vehicle 

weight rating (GVWR) loaded or unloaded.  Dual whee l vehicles will be handled at medium duty 
rate. 
 

2.  When a trailer is towed behind a passenger car or l ight truck, a charge of one-half the tow 
rate for the first vehicle may be added if both uni ts are towed by one truck.  If the trailer 
is separated and requires towing by separate tow tr ucks, separate tow charges will be incurred 
for each unit. 

 
3.  Taxi fare as stated in Article C (subsection 4) wil l be $2.50 per mile. 
 
4.  The Appropriate Division Service Fee may be levied if the vehicle does not require towing after 

being restored to the pavement. 
 
5.  Charges not covered by accepted Auto Club membershi ps may require immediate payment by cash, 

VISA, MasterCard or American Express. 
 
6.  A fee of $25.00 will be allowed for tow vehicle wit h extended cabs when 3 or more people are 

transported in the truck. 
 

7.  Charges do not include applicable taxes. 
 
NOTE: Patrons having any questions concerning the a bove 

AUTHORIZED TOWING AND WINCHING RATES should write t o: 
 

DEPUTY DIRECTOR OF OPERATIONS 
P.O. BOX 189 

ALBANY, NEW YORK 12201-0189  


