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SIGN UP for an Appointment 

with a Thruway Representative

Email: public.info@thruway.ny.gov

or

Call: (518) 471-5300 

(Mon. – Fri. 9 a.m. – 5 p.m.)
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INFORMATION on Cashless Tolling 

Installation in Western NY Region

GET E-ZPass On-the-Go Tags

PERSONALIZED Customer Assistance for 

E-ZPass & Tolls By Mail Customers
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