NEW YORK Thruway

STATE OF

OPPORTUNITY. Autho rity

NYS Thruway Authority
Attn: Language Access Coordinator
P.0. Box 189 Albany, NY 12201-0189
E-mail: LanguageAccess@thruway.ny.gov

Right to File a Complaint

English
New York State’s policy is to provide language access to public services and programs. If

you feel that we have not provided you with adequate interpretation services or have
denied you an available translated document, please ask for our complaint form to give us
your feedback.

Spanish

La politica del Estado de Nueva York incluye proveer servicios lingliisticos en la prestaciodn
de servicios y programas publicos. Si usted cree que no se le ha brindado un servicio
adecuado de interpretacidén o que se le ha negado un documento disponible en versidn
traducida, por favor solicite un formulario de queja y haganos saber su experiencia.

Chinese

LI MNBEREOREZ B A AR AT EAVEES R » AR RIMTR RIEGRAFErH RRIRES - BEE R RAER A AT A
Bt > SERAUR R > MR MIRENEER -

Russian

PyKOBOﬂ,HLLI,VIM npnHUMNOM agMUHUCTPaUnn WTaTa Hbe-MOpK ABNAETCA npenocrtaBrieHne yeryr A43bIKOBOro
4ocTtyna K O6UJ,eCTBeHHbIM cny>|<6aM M nporpaMmmam. Ecnu Bam KaxeTcs, YTO Bam He npeanocrtasuim
Haanexawine nepesoa4veckne ycnyrn nnn 4T1o BamMm OoTkasaslim B 4OCTyne K ToMy Uin nHomy nepesegeHHoMy
OOKYMEHTY, nonpocure, no>|<any|7|CTa, ©naHk xxanobbl n nogenntecb C HaMmn CBOMM MHEHUEM 006 aToMm.

Bengali

G2 OB NS WUl SAFIR AT 432 IrIdre OF =Tl AW FAT AT ACH| WA
M N FE AP, WAACE N W@ TZTON AN FAT VN WA g N AT
MG WANE M TP FA (AR, SR TJAZ F(E WANE VOINS GIANAE Gy
NIRRT SRS FUAF AT (TS FH |

Haitian Creole

Régleman Eta New York se pou bay aksé nan lang nan sevis ak pwogram piblik yo. Si ou panse
nou pa t ba ou sévis entepretasyon konvnab oswa si nou te ba ou refi pou yon dokiman tradui
ki disponib, tanpri mande fom plent nou an pou ban nou remak ou.



Korean



