
TA-W63226 (02/2009) New York State Thruway Authority 
Commercial Services 

Phone No. (800) 468-9946 
Fax No. (518) 471-5879

Purpose:  Commercial account holders must use this form to return Commercial E-ZPass Tag(s) that they believe to be defective.  The 
E-ZPass Service Center will quality check returned Tags and, if found to be in satisfactory working condition, will return such Tags to the  
commercial account holder.  Tags that are defective will be replaced.

INSTRUCTIONS:

Mail Tag(s) along with a copy of this form to: E-ZPass Service Center, Commercial Tag Unit, 1150 South Avenue, Staten Island, NY 10314.

Complete account information in Section I.
List Tag number(s) that are being returned for replacement in Section II.

• 
 • 
 • 
 Account InformationSection I

Defective E-ZPass Tag Number(s)Section II

Company Name

Commercial Account No.

Company Address

Company Representative Name

Date

-)(

Phone No. Fax No.

-)(

REQUEST TO REPLACE DEFECTIVE COMMERCIAL E-ZPASS  TAG(S)
®
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