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New York State Thruway Authority 
Annual Highlights - 2019 

 
Overview 

 
New York State Thruway Authority (Authority) 
The 570-mile New York State Thruway, operated by the Thruway Authority, has served 
as the central artery of the state’s transportation system for nearly six decades. In 2019, 
Thruway customers traveled approximately 8.3 billion vehicle-miles on the highway, 
averaging roughly 23 million vehicle-miles per day. 
 
The Thruway is renowned for being among the safest and most reliable superhighway 
systems in the country. Throughout the history of the system, toll revenues have been the 
primary source of funds to support Thruway operations, maintenance and capital 
investments. 
  

Thruway by the Numbers 
 

• More than 35 million visitors to the Thruway’s 27 service areas and three 
welcome centers 

• 132,797 square feet of highway pavement repaired 
• More than 73.4 million gallons of gasoline and diesel fuel sold at Thruway service 

areas  
• 55,069 roadside service calls received by the Thruway Statewide Operations 

Center 
• 220,806 tons of salt and 570,790 gallons of anti-icing agents applied during winter 

maintenance season 
• 276,445 staff hours spent and 2,010,545 miles traveled conducting snow and ice 

operations 
• 57,247 special hauling permits issued to oversize and overweight vehicles 
• More than 134,900 tickets issued by New York State Police Troop T, including but 

not limited to: 
• 65,824 for speeding 
• 1,926 for cell phone usage 
• 2,211 for texting while driving 
• 4,867 for no seatbelt 
• 3,622 for violating the Move Over Law 

• 10,542 crashes investigated 
• 2,229 criminal and 1,265 DWI arrests  

 
Winter Operations and Emergency Management 
In 2019, the Authority continued strengthening its snow and ice fleet operations. These 
efforts included:  

• Replaced equipment including 16-HD Plow Trucks, 5-HD Loaders, 1-Mid-Size 
Loader, 11-Spreaders, 20-11’ Rev Plows, 18-10’ Rev Plows and 4 One-Way Plows. 

• Developed the Thruway’s Emergency Management Operations Protocol (EMOP) 
document and trained staff on requirements in conjunction with the Division of 
Homeland Security and Emergency Services (DHSES). 
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• Coordinated storm response with Authority and New York State Department of 
Transportation staff statewide.  

• Conducted drills with outside agencies and transportation partners. 

• Reviewed winter operations protocols and response plans. 
 
Average Customer Wait Time for Thruway Roadside Assistance 
The safety of motorists on the Thruway system is a top priority. Disabled vehicles in need 
of roadside assistance are a safety hazard and must be removed as quickly as possible. 
Ensuring that authorized tow operators are dispatched and respond to disabled vehicles 
quickly improves safety on the Thruway. In 2019, the average wait time was 28 minutes 
on the entire Thruway system. 
 
Motor Vehicle Fatalities on the Thruway System 
In 2019, there were 9 fatal crashes resulting in 11 fatalities on the Thruway. This 
represents a 43.7 percent reduction in fatal motor vehicle crashes and a 38.9 percent 
reduction in fatalities, as compared to 2018. Motor vehicle fatalities are one of the primary 
measures of road safety.  

 
Governor Mario M. Cuomo Bridge 

 
Construction Update 
The twin-span Governor Mario M. Cuomo Bridge is fully open to traffic and remains within 
its $3.98 billion budget.  
 
As one of the largest bridge projects in the nation and the biggest in the history of the 
Thruway Authority, the project achieved several historic milestones in 2019.  
 
In January, Tappan Zee Constructors (TZC) lowered the old Tappan Zee Bridge’s 
damaged east anchor span via a controlled demolition. Marine salvage experts removed 
material from the Hudson River and TZC later placed the salvaged structure on barges 
to transport it from the project site. In May, the final section of the Tappan Zee’s steel 
superstructure was removed. The 600-foot-long, 11-million-pound west anchor span was 
lowered onto barges and disassembled on site. 
 
Work to construct the new bridge’s 3.6-mile shared bicycle and pedestrian path and 
related visitor facilities at both landings continued in 2019. The bridge’s Public Art 
Program also made significant advancements. Eight artists were selected through a 
competitive multi-stage panel review process that featured two local arts organizations, 
ArtsWestchester and the Arts Council of Rockland. Five sculptures will be placed on 
designated Thruway-owned land on or near the Tarrytown (Westchester County) and 
South Nyack (Rockland County) sides of the bridge’s bicycle and walking path. Artists 
also were selected for a mural for the path’s underpass in South Nyack and four bike 
racks on or near the path’s landings. 
 
Additionally, a new State Police barracks in Tarrytown was completed while the new 
Authority Maintenance Facility, also in Tarrytown, neared final completion. 
 
TZC has used nearly 950 subcontractors and suppliers based in New York, providing a 
significant economic boost to the lower Hudson Valley and the state, as envisioned by 
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Governor Cuomo. Approximately 7,000 people have worked on the project to date, 
accounting for more than 13.2 million work hours. 
 
To date, the project team has held more than 1,300 meetings with the public. The 
educational outreach team has reached more than 75,000 students in the tri-state area. 
 
The project’s Community Benefits Program awarded nearly $1 million in grants in 2019. 
During the program’s existence, approximately $20 million was awarded to fund noise-
reducing windows and doors, emergency response equipment, public safety and other 
community and environmental improvements. 
 
Protecting the Environment 
In construction as well as design, the project team continued to work diligently to minimize 
the environmental impacts associated with the project. From the start, the project has 
transparently protected the residents of and near the Hudson River by minimizing noise, 
vibration and air quality impacts and by limiting the effects on endangered species and 
water quality through a combination of state-of-the-art technology and leading-edge 
construction and demolition techniques. 
 
Environmental accomplishments for the project during 2019 include: 

• Partnered with the Billion Oyster Project, Hudson River Foundation, the NY Harbor 
School, Cornell University, Scenic Hudson, Riverkeeper, NY/NJ Baykeeper, 
National Marine Fisheries Service and the New York State Department of 
Environmental Conservation to monitor more than 400 oyster reef structures the 
project placed in five locations in the Hudson River near the Governor Mario M. 
Cuomo Bridge as part of the state’s commitment to re-establish wild oyster 
population in the river. Monitoring in 2019 indicated that the reefs in all locations 
show oyster growth. 

• The resident peregrine falcons settled into the nest box on the new bridge and 
produced four new peregrine falcons. 

• Post-construction monitoring of the completed mitigation project to restore a 
secondary channel at Gay’s Point in Columbia County through active collaboration 
with state Department of Environmental Conservation continued.  

• The Green Infrastructure mitigation project to improve water quality to the Sparkill 
Creek and Hudson River was completed at the Tappan High School where four 
storm water improvement projects were installed and landscaped. 

• Partnered with NYS Historic Preservation Office and NYSDOT to complete the 
mitigation of impacts to a 19th century coal barge that was in the affected area of 
the new bridge as required by the Memorandum of Agreement with NYSHPO.   

• Completed the studies of carcass tracking, sturgeon positioning, and risks to 
sturgeon by commercial vessels and provided final reports to FHWA and NMFS.  
These reports provide the agencies a greater understanding about the risk of 
vessels to sturgeon and will help inform impact assessments for future projects. 

 
Information on the project can be found at www.newnybridge.com and on its Twitter 
account, @NewNYBridge. The project can also be found on Instagram at 
www.instagram.com/newnybridge.   
    F O R    C U S T  
 

http://www.newnybridge.com/
http://www.newnybridge.com/
https://twitter.com/NewNYBridge
https://twitter.com/NewNYBridge
http://www.instagram.com/newnybridge
http://www.instagram.com/newnybridge


 

4 

 

Capital Projects and Construction Contracts 
 
To balance the needs of its extensive interstate highway and bridge network, the Thruway 
Authority developed an innovative and comprehensive asset management program in 
2012. This program enables the Authority to use extensive data about pavement and 
bridge conditions, crash profiles, frequent flooding zones, historical investments, and 
other important elements of the system to prioritize capital projects and determine the 
most cost-effective and efficient ways to complete those projects. 
 
In 2019, the Thruway Authority opened bids for 23 projects worth a total of more than 
$495 million. These projects included: 
 

LOCATION 
(MP - Milepost) 

PROJECT CONSTRUCTION 
COST 

New Facilities for Cashless 
Tolling for Ticketed System  
  

Construct New Facilities for 
Cashless Tolling 
  

$355.4 million  

East of Silver Creek (MP 451.5) 
to Silver Creek (Exit 58, MP 
455.2) 
  

Pavement Rehabilitation 
  

$20.9 million 
  

North of Coxsackie (MP 121.2) 
to Selkirk (MP134.9), including 
Coxsackie Interchange 21B 
  

Pavement Resurfacing 
  

$17.3 million 
  

Thruway Bridge over 
Newburgh-Cambell Hall Road 
(Route 207, MP 58.43) 
  

Bridge Replacement 
  

$15.9 million 
  

East of Fulton (Exit 39, MP 
289.3) to west of Weedsport 
(Exit 40, MP 304.5) 
  

Concrete Pavement 
Restoration 
  

$11.5 million 
  

I-95, New England Thruway  
  

Highway Improvements 
  

$11.4 million 
  

East of Amsterdam (MP 170.0) 
to east of Little Falls (MP 
197.9) 
  

Safety Upgrades 
  

$9.8 million 
  

Taconic Parkway (Exit B2, MP 
BS15.09) Ramp Bridge over 
Berkshire Thruway 
  

Bridge Replacement 
  

$7.6 million 
  

Eastern Buffalo Division 
  

Joint Replacement on 19 
Bridges 
  

$7.2 million 
  

New York Division 
 
  

Joint Replacement on Various 
Bridges 
  

$6.1 million 
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LOCATION 
(MP - Milepost) 

PROJECT CONSTRUCTION 
COST 

Electronics Parkway 
Interchange (Exit 37, MP 
283.79) Ramp Bridge over 
Thruway 
 
  

Bridge Replacement 
  

$4.9 million 
  

Buffalo Division 
  

Variable Message Sign 
Replacements and 
Modifications at Various 
Locations 
  

$4.8 million 
  

Old State Road Bridge (MP 
150.81) over Thruway 
 
  

Bridge Replacement 
  

$3.8 million 
  

Syracuse Division 
 
  

Culvert Rehabilitations and 
Replacements at Various 
Locations 
  

$3.4 million 
  

Syracuse Division 
 
  

Repairs at Various Locations 
  

$3.3 million 
  

Buffalo Division 
  

Repairs at Various Locations 
  

$2.9 million 
  

Two Syracuse Mainline Bridges 
over RR at MP 306.72 and MP 
326.74 
  

Bridge Rehabilitations 
  

$2.6 million 
  

Western Buffalo Division 
 
 

Joint Replacement on 21 
Bridges 

$2.5 million 
 
 

Albany Maintenance Section 
 

Replace Salt Shed $2.3 million 
 
 

 
Enhanced Services and Attractions for Thruway Motorists 

 
Service Area Project 
On June 6, 2019, the Authority received five proposals in response to the Request for 
Proposals to modernize and reimagine the 27 service areas across the Thruway system.  
The three responsive proposals were evaluated and a tentative awardee (Empire State 
Thruway Partners) was chosen on August 28, 2019. A lease agreement is expected to 
be finalized the first quarter of 2020. The new operator has committed to upgrading and 
enhancing the service areas by providing sustainable and technology advanced designs, 
enhanced services for commercial drivers, Taste NY products and promoting local 
businesses and tourism through the I LOVE NY program at all service areas. 
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Cashless Tolling  
The Thruway Authority is modernizing its 570-mile transportation system by converting 
the entire Thruway to cashless tolling by the end of 2020. Cashless tolling reduces 
congestion, improves traffic flow, is better for the environment, and allows for non-stop 
travel on New York’s toll roads, bridges and tunnels. The first phase was to convert the 
toll barriers including the Governor Mario M. Cuomo Bridge, Grand Island Bridges, 
Harriman, Yonkers, New Rochelle and Spring Valley toll plazas which was completed in 
2018. The next phase will be to convert the ticketed portion of the Thruway including 21 
mainline gantries and 34 ramp gantries. The Design-Build contract was awarded in 
August 2019 and construction at certain locations began in late 2019. 
 

Environmental Stewardship 
 
Environmental Sustainability at the Service Areas 
The Authority is progressing a project to modernize the 27 Service Areas on the Thruway. 
The proposed Project will be designed to promote sustainability by implementing 
strategies to reduce energy consumption and greenhouse gas emissions. The Project will 
be designed in an environmentally responsible manner to promote sustainability, 
including incorporating the United States Green Building Council’s Leadership in Energy 
and Environmental Design (LEED) principles and renewable sources of energy to support 
New York State Executive Orders 88 and 166, as well as the Climate Leadership and 
Community Protection Act.  
 
Environmental Coordination 
The Authority has worked diligently to build upon the existing environmental stewardship 
activities along the system. To support these efforts, the Authority has established new 
positions in each of the Authority’s Divisions dedicated to reviewing, assessing, and 
mitigating environmental issues across the system. These positions will augment existing 
environmental services to ensure environmental compliance is achieved and further 
promote stewardship and sustainability efforts systemwide.  
 
New York State Pollinator Task Force 
In 2019, the Authority continued to reduce mowing limits to support native species, which 
support pollinator habitat. In addition, the Authority increased wildflower plantings. These 
native species and wildflower areas are important for supporting pollinator habitat.  
 
The Authority continues the coordination with the New York State Department of 
Transportation on a research study assessing the population of pollinators in select areas 
of wildflower plantings on the Thruway in Syracuse. This information will be valuable in 
understanding the benefits highway plantings may have on pollinators. 
 
Living Snow Fence 
The Authority planted numerous areas with living snow fences in 2019. The Thruway 
Authority continues to assess the system for locations which are susceptible to snow 
drifting and could serve as candidates for future installations of living snow fences. Snow 
fences play an important role in snow control measures along the Thruway by limiting 
snow blown from adjacent lands from reaching the highway.  
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Solar Highway 
The Thruway Authority continued to partner with the New York State Department of 
Transportation on a proposal to install solar infrastructure within and along the highway 
rights-of-way. Construction of the solar array at Woodbury was completed. Once 
operational, the site will be capable of generating up to nearly 750,000 Watts of DC per 
year. 
 

Troop T 
 
New York State Police Troop T is the State Police unit dedicated to patrolling the Thruway 
system. In addition to regular enforcement activities, Troop T is an integral part of 
Thruway safety-related initiatives throughout the year.  

 
• Speed Week campaigns are enforcement initiatives that focus on speeding 

motorists and aggressive driving. Troopers conducted enforcement for distracted 
drivers (e.g., texting or cell phone use), impaired drivers, drivers violating the Move 
Over Law and vehicle occupants who are not properly using seat belts.  

• The annual Operation Work Brake campaign, which took place during April, 
targeted speeding motorists and aggressive driving in and around construction 
work zones.   

• State Police continue to vigilantly enforce DWI laws. Their enforcement campaigns 
include dedicated patrols and checkpoints, which are conducted randomly at 
undisclosed locations along the statewide Thruway system.   

• The 43rd Annual Pumpkin Patrol, aimed at preventing Halloween pranks and 
protecting motorists along the Thruway involves volunteers from local 
organizations from numerous counties throughout the state. Troopers and 
volunteers, posted on highway bridges and overpasses, successfully prevented 
incidents of property damage or mischief.   

 


